
Ed
uc

at
io

n 
  
  
  

 C
om

m
un

ic
at

io
n 

  
  
  

 U
nd

er
st

an
di

ng
  
  
 
  

 C
op

in
g 

  
  
  

 R
ec

ov
er

y 

Family Collaboration: Families 
are an important part of the 

circle of support  

We support and encourage Family Work: 

 Initial meeting to discuss and assess 
benefits of the Family Work 
approach 

 Agreement with family to take part 
in Family Work 

 Discussions with individual family 
members 

 Assessment of family 
communication skills and problem 
solving 

 Review of needs as they relate to 
resources, problems, and goals 

 Meeting with family to discuss and 
plan how to proceed and establish 
meetings 

 Information-sharing to encourage 
understanding of the specific mental 
illness being experienced 

 Educating family members about 
early warning signs, relapse 
prevention, coping with crisis, and 
stay-well plans 

 Helping family develop and 
strengthen positive communication 
skills 

 Helping family develop and 
strengthen problem-solving skills 

 Review of lessons and ongoing 
support and/or closure 

Family Work Outline: 

Family 
Work 

Supporting 
families in mental 

health care 
To learn more connect with your 

local Mental Health and Addictions 
Services:   



Family Work is a practical skills-based  
program for people living with mental 
illness, and their families/friends who 
support them. 

This program draws on the importance 
of family and the circle of support in the 
recovery process. It ensures those close 
to the person living with mental illness 
are supported and educated to 
understand the experience of mental 
illness. 

Through Family Work, the needs of 
those directly affected by a mental 
illness are addressed. Family work 
promotes  communication and problem-
solving skills, understanding, staying 
well plans, and stress management 
within the family.  

 

What is Family Work? Program Outcomes 

Family work aims to help participants:  

 Address day-to-day challenges 

 Learn more the experience of 
mental illness 

 Improve relationships 

 Reduce stress 

 Promote recovery 

 Build hope and resiliency 

“We are so grateful that you 
are able to do this work in our 

home, a few years ago this 
never would have happened. 

It feels safe.” 

~ A Parent  

How does this program work? 

 Family Work takes place in the 
home, or a location of the family/
circle of support’s choosing 

 Meetings are typically one hour 
long, once a week 

 On average, the Family Work 
process lasts for approximately 12 
sessions or less 

 Build upon the family’s current 
knowledge resources and skills. 

 It is a practical approach focusing 
on the here and now 

How can my family take part? 

If you are already connected with 
inpatient or outpatient Mental Health or 
Addiction services, staff members will 
be able to help point you in the right 
direction. 

If you are not, please contact your local 
Mental Health and Addiction Services.  
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FAMILY WORK FAMILY WORK 

“I can’t believe how this is 
helping. My son looks 

forward to the sessions and 
says the approach and 

structure makes it 
comfortable.” 

~ A Parent 

“My daughter is opening up 
so much.” 

~ A Parent 


